GovZone

The first time you log into GovZone, you must start on the PSC.gov homepage. Follow the steps
below.

1. Go to www.psc.gov and click on “Login to GovZone” at the top of the homepage.
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3. The “Redirecting to AMS” screen will appear. Wait while you are redirected.
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4. The AMS portal homepage will appear. Under HSPD-12 Access Cards, click the “Login”
button. Follow the steps to log in with your PIV Card. For help logging into AMS with your
PIV Card, review the user guide.
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5. The GovZone homepage will appear. “Welcome to GovZone” and your name will be
displayed at the top of the homepage. You are now logged in.
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http://intranet.hhs.gov/training/iamhhs/ams_how_to_login_using_a_piv_card__20120509.pdf
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The next time you log into GovZone, you can start at PSC.gov again, or you can go directly to
the AMS portal at https://iam.hhs.gov, log in with your HHS PIV Card, and click on “GovZone —
Division of Administration’s “One Stop Service” Portal.”
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: AMS will be operating in limited functionality mode from 6:59 PM Friday June 8th, 2012 until 11:59 PM June 10th Eastern time
! | for systems maintenance and the v4.2 release deployment.

" ITAS authentication using AMS is currently disabled. ITAS logon instruction can be found here: ITAS APB

If you have questions or need help using GovZone, contact GovZone Customer Service,
provided by ONE-DHHS Contact Center, at 1-855-941-HELP (1-855-941-4357) or
GovZoneSupport@psc.hhs.gov.
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