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STRATEGIC ACQUISITION
Director – Christie Goodman

(301) 443-6557
Executive Assistant – Debbie Mahoney

(301) 443-6557

ACQUISITION MANAGEMENT
Director

David Snight........................... (301) 443-6557
Quality Assurance
Director

Maggie Pippin........................ (301) 443-7075
Program Liaison

Lisa Diernisse......................... (202) 205-4851
Purchase Card Coordinator

Sheri Kretschmaier................. (301) 443-6243
Contract Support And Review Chief 

Martha Ames.......................... (301) 443-0010
Small Business Advocacy

Anita Allen.............................. (301) 443-1715
SUPPLY SERVICE CENTER
Director

Steve Pearson........................ (410) 642-1380
Pharmaceutical/Medical Supplies

Steve Pearson........................ (410) 642-1380 
Logistical Operations

Mark Burchess....................... (410) 642-0702
Procurement

Tim Bouchelle......................... (410) 642-1382 
Clinical Drug Trial Services

Tom Shaffer............................ (410) 642-1387
Pharmaceutical Repackaging

CAPT Murray Potter............... (410) 642-1397
Quality Assurance/Customer Service

Annette Quinones..................1-800-642-0263

FEDERAL OCCUPATIONAL HEALTH
Director – Gene Migliaccio, Dr.P.H.

(301) 594-0260
Deputy Director – Lillian Koenig

(301) 594-0260
Special Assistant – Sandra Magera

(301) 594-4663
Executive Assistant – Nikki Olin

(301) 594-3687

Director of Organizational Leadership
Prescilla Clark........................ (301) 594-0026

Director of Clinical Services
Dr. Mark Delowery.................. (215) 861-4114

Director of Employee Assistance Program
Jeffrey Dunlap........................ (301) 443-7589

Director of Administration & Resource Mgmt.
Scott Johnston....................... (301) 443-7590

Director of Environmental Health Services
Jay Terra (Acting)................... (301) 594-4883

Director of Business Development

Debra Scott	(301) 594-0777 
Director Of Organizational Development

Priscilla Clark......................... (301) 594-9026

Information and systems 
management services

Director and OS CIO – Terry Hurst
(301) 443-2365

Executive Assistant To The Director
Valerie Ostach-Fagan.......................(301) 443-4574

Project Management
Director 
  Jack Stoute..................................(301) 443-2365 

IT Infrastructure and Operations
Director 
  Suzi Connor.................................(202) 260-0975
Program and Contract Management 
  Jeanette Duncan..........................(202) 260-0328 
Customer Requirements Management
  Steve Bourque.............................(202) 690-6505
Technical Services and Operations Management
  Scott Funk....................................(301) 443-4893

Telecommunications Management
Mike Pravlik............................ (301) 443-8600 

SW Telecoms
Woody Hill.............................. (202) 619-2071 

Parklawn Telecoms
Carla Forehand....................... (301) 443-7113 

FOIA & Records Management
Carol Maloney........................ (301) 443-5252

Enterprise Systems Services
Bharat Govindani (Acting)...... (301) 443-6756

UFMS and HCAS Operations & Maintenance
Bharat Govindani.................... (301) 443-2990

FINANCIAL MANAGEMENT
CFO – William McCabe

(301) 443-1478
Deputy CFO – Glenda Conroy

(301) 443-1478 
Staff Assistant – Kybosha Walker 

(301) 443-1478
Staff Assistant – Scott Brna 

(301) 443-0870

Accounting Services
Matthew Zakielarz.................. (301) 443-2990

Audit Liaison
Susan Eakins (Acting)............ (301) 443-6648

Commercial Payments
Trang Dinh.............................. (301) 443-8107

CORE Accounting Reports
John Thompson..................... (301) 443-5942

Customer Services  
(Accounting For Pay, UFMS, GovNet, MACCS Training)

Vincent Watson...................... (301) 443-3050
Debt Management

Don Pooton............................ (301) 443-9237
Government Payments

Bradley Lindgren.................... (301) 443-5432
GovTrip

David Flynn............................ (301) 443-9552
CoE (GovTrip Help Desk) ......1-888-ONE-DHHS
Grant Accounting

Lizette Hutchins...................... (301) 443-9129
Grant Payment Services

Brian Harris............................ (301) 443-2012
Indirect Cost Rate & Cost Allocation 
Plan Negotiations

Darryl Mayes.......................... (202) 401-0215
MACCS Purchases

Randy Pollack........................ (301) 443-5677
Obligations/Fund Control

Mazzuchi, Thomas ................ (301) 443-8482
Travel/Payments

Bradley Lindgren.................... (301) 443-3011
Systems Accounting	

Chet Levesque........................ (301) 443-6611

PSC BUSINESS OPERATIONS
Acting Director of Business Operations

William McCabe
(301) 443-1478

Staff Assistant
	 Ruth Gaines........................................................(301) 443-1318
Business Manager

Steve Graves...................................................... (301) 443-1471
Budget Officer

Vacant................................................................ (301) 443-2336
Performance Manager

Edgar Esmabe.................................................... (301) 443-1218
Business Process Improvement

Robert Spector................................................... (301) 443-2532

BUSINESS CONTINUITY and security services

Director – Frederick J. Rojee
(301) 443-4479

Director Security Services – David Peterson
(301) 443-2714

Senior Continuity Program Officer
Elizabeth Filauri............................................... (301) 443-0366

Support Specialist
Landa Fox........................................................ (301) 443-8260

Director, PSC – Paul S. Bartley
Deputy Director and Chief Operating Officer, PSC – Terry Hurst

Senior Advisor – Earl Pinto (301) 443-3921
Communications Director – Marla Hendriksson (301) 443-2984

Staff Assistant – Tanesha Walker (301) 443-7240

PROGRAM SUPPORT CENTER

Department of Health and Human Services

Office of the Assistant Secretary for Administration and ManagementPSC at a Glance

ADMINISTRATIVE OPERATIONS
Director – Michael A. Tyllas, Ph.D.

(301) 443-2516
Deputy Director – Tim Brown

(301) 443-2516
Staff Assistant – Emma Williams

(301) 443-2516

Equal Employment Opportunity
Director

Michael Chew......................... (301) 443-1144
Payroll

Charles Dietz.......................... (301) 504-3219
Office Of Commissioned Corps  
Support Services

Medical Affairs
  Russell Garisto................... (301) 594-1503
Compensation
  Robert Carolan................... (301) 594-2963

Cooperative Admin Support Units
Mid-America  
  Ken Truax........................... (816) 426-3501
Mid-Atlantic 
  Diana Casale....................... (212) 264-0722
Rocky Mountain
  Lori Rhodes........................ (303) 236-8140

Regional Coordinator
Alisa Azarsa............................ (301) 443-1875

PROPERTY MANAGEMENT
Director

Tim Brown (Acting)................ (301) 443-2516
Building Management

Glenn Phillips......................... (301) 443-6340
Logistic Services

Debbi Orfe (Acting)................ (240) 276-0800
Space Management

John Hicks............................. (301) 443-2001
TECHNICAL SUPPORT
Director (Vacant)

Ralph Russell (Acting)........... (301) 594-3185
OS Copier Program

Paula Wise............................. (301) 594-0559
HHS Forms Management

Lisa Sneed.............................. (301) 443-6740
Conference Services

Joyce Young........................... (301) 443-0158
Mail Operations

Bobbi Sue Cline...................... (301) 443-5921
Printing and Graphics

Diana Mathews....................... (301) 594-0189

FREQUENTLY CALLED NUMBERS – PARKLAWN BUILDING
Acquisition Management............. (301) 443-6557
Audio-Visual Equipment.............. (301) 443-1092
Background Investigations.......... (301) 443-2714 
Badging Services...................... (301) 443-2714
Building Maintenance................ (301) 443-6340
Child Care Center..................... (301) 443-0726
Child Care Subsidy Program........ (301) 443-2232
Conference Room 
 R eservations........................ (301) 443-2585
Counseling Services.................. (301) 443-4357
Credit Union........................... (301) 881-1870
DFO Customer Service............... (301) 443-3050
Employee Locator..................... (301) 443-2414
Employment Verification............. (301) 827-8345

ESS Help Desk......................... (301) 504-3000
Graphic Arts........................... (301) 443-1090
Guard Office........................... (301) 443-4144
Health Unit............................. (301) 443-1238
IT Help Desk............................ (866) 699-4872
Loading Dock........................... (301) 443-6454
Lost And Found........................ (301) 443-4144
Mail/Messenger Services............ (301) 443-2447
Motor Pool............................ (301) 443-6454
Overnight Delivery Service......... (301) 443-1485
Parking................................. (301) 443-2414
Photography........................... (301) 443-1090
PRICES Help Desk..................... (301) 443-0034
Printing................................. (301) 443-6740

Property Disposal (Parklawn)...... (301) 443-6454
Property Disposal (All Others)..... (240) 276-0801
Recreation & Welfare (R&W)....... (301) 443-1949
Records Management................. (301) 443-5252
Recycling............................... (301) 443-6340
Renovations............................ (301) 443-2001
Safety/Security....................... (301) 443-2714
Shuttle Information.................. (301) 443-2414
Space Management.................... (301) 443-2001
Telephone Trouble & Repair........ (301) 402-9935
Telecommunications Services....... (301) 443-2495
Transit Subsidy (Transhare)........ (301) 443-2414
UFMS Help Desk.....................1-888-ONE-DHHS
Visitors Information................. (301) 443-2414


